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Dear Parents/Carers

It has come to our attention that there has been inappropriate messaging by some children in school via
WhatsApp. This, as you can imagine, has caused great distress and anxiety for the children involved. This has
then affected the children’s happiness in school and has had a knock-on effect to their learning.

We would welcome parents support with helping children to understand the need for safe responsible use of
mobile devices and would encourage parents to regularly check the content of their children’s phone for
safeguarding purposes. WhatsApp set a 16+ age limit for the appp. Please block or remove things that you, as a
parent, feel is inappropriate. This is to protect all our children. Further advice and information can be found on
the web links below:

Mobile phone safety | Childline

Online Safety for Children - Tips & Guides | NSPCC

Social networking and messaging apps guide | Internet Matters
Whatsapp - NSPCC

What Parents and Carers need to know about Whatsapp

School will... Children will... Parents will...

e Keep the mobile phone safe | e Hand in their mobile phone to | e Discuss the appropriate use of
during the school day. the school staff at the start of the mobile phone.

e Encourage all children to safely the school day. e Encourage their child to safely
and responsibly use mobile | e Collect their mobile phone from and responsibly use their mobile
phones. school staff at the end of the phone.

day.
e Use their mobile phone safely
and responsibly.

We are committed as a school to foster and promote a culture of respect and kindness for all our children - to
create an environment where everyone feels safe, supported and ready to learn.

Thank you for your ongoing support to keep children safe.

Eve Vollans

Mrs Eve Vollans

Headteacher
y Together we all discover, learn, grow and succeed o .
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mailto:admin@woodlandspark.devon.sch.uk
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/mobile-phone-safety/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://www.internetmatters.org/resources/apps-guide/social-networking-and-messaging-apps/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/2023-01-12-is-whatsapp-safe-for-my-child/
https://nationalcollege.com/guides/whatsapp-2023
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POTENTIAL CYBERBULLYING

Group chat ond video colls - -
\ are avom for connecting with | .
Froudsters occasionally send Wha " multiple people In Wha sApr, but r ol
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encouraging the user to click on a link [ v someo foolinga to be hurt by on
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wumlnF someons that their WhatsApp admins’ feature gives the admin(s) of o
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impersonating a friend or relative an . peoople romfo:ling In o chat, which could
asking for money to be transferred to 7 make a child feel excluded and upset.
help with on emergency. /

DISAPPEARING MESSAGES | /. CONTACT FROM STRANGERS

7 % - To start a WhatsApp chat, you
Users can set Wholup? messoges to w Only need the moblle number of
disappeoar in 24 hours, 7 days or 90 days Ehe person you want to message

by deloult. Photos and videos con also be ‘ . the other person also needs to hove
instructed to disoppear after the 4 the opp). WhatsApp con occess the

nclplnnl has viewed them. These files y A address book on someone’s device and

can't be saved or forwarded - so If your recognise which of their contacts also use
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photo and status. The options are show up on their device and stays undelivered. first timo, they’ll be given the option to
sveryone y contacts’ and ‘nobody’ - Blocking someone does not remove them from report It as spam. If the sender claims to be
chooslin of the latter two ensures that our child's contact list - so they also nesd to a friend or relative, call that son on thelr
your child’s profile Is better protected, e deleted from the address book. usual number to verlity It really Is them, or If

It's somaeonae trying to trick your child.
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If your child is In a group chat that Is If your child needs to use the ‘live You can now lact-check
making them feel uncomfortable, or locatlon’ function to show you or 1 WhatsApp messages that
has been added to a group one of their friends where It your chiid posts o i ""l have been forwarded at
that they don't want to be they are, advise them to want to delete, WhatsApp allows the oast five times, by
W" , they can use po— ¥ user seven minutes to erase a double-tapping the
hat pr‘l group settings i ong as they need to. message. Tap and hold on the magnilying glass icon to the
to leave. Il someone exits o What Apﬂ gives a ronge of message, choose ‘delete’ and then ig ge. From e
a‘rnup the odmin con add - ‘live location’ options, ond your delete lor everyone,' However, it's thore, your child can launch o \
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B . T W
Meet Our Expert L National

) 99+ \ Onli
e ) oW W

2 #WakeUpWednesday

nationalonlinesafety.com ’ dnatonlinesafety n/Hmionalonlmesmery nationalonlinesafety

Users of this guide do so at their own discretion. No liabllity ls entered Into. Current as of the date of relea:

Together we all discover, learn, grow and succeed

k% B
= Woodlands Park Primary School is part of the Westcountry Schools Trust which is a Limited Ofsted §
WESTCOUNTRY Company registered in England and Wales. Company Number: 07398467. Registered address Qutstanding g

SCHOOLS TRUST Harford Road, lvybridge, Devon, PL21 0JA



