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10 November 2023 
 
Dear Parents/Carers 
 
It has come to our attention that there has been inappropriate messaging by some children in school via 
WhatsApp.  This, as you can imagine, has caused great distress and anxiety for the children involved.  This has 
then affected the children’s happiness in school and has had a knock-on effect to their learning. 
 
We would welcome parents support with helping children to understand the need for safe responsible use of 
mobile devices and would encourage parents to regularly check the content of their children’s phone for 
safeguarding purposes. WhatsApp set a 16+ age limit for the appp. Please block or remove things that you, as a 
parent, feel is inappropriate.  This is to protect all our children.  Further advice and information can be found on 
the web links below: 
 
Mobile phone safety | Childline 
Online Safety for Children - Tips & Guides | NSPCC 
Social networking and messaging apps guide | Internet Matters 
Whatsapp - NSPCC 
What Parents and Carers need to know about Whatsapp 
 
 
 

School will… Children will… Parents will… 

 Keep the mobile phone safe 
during the school day. 

 Encourage all children to safely 
and responsibly use mobile 
phones. 
 

 Hand in their mobile phone to 
the school staff at the start of 
the school day. 

 Collect their mobile phone from 
school staff at the end of the 
day. 

 Use their mobile phone safely 
and responsibly. 

 Discuss the appropriate use of 
the mobile phone. 

 Encourage their child to safely 
and responsibly use their mobile 
phone. 

 
We are committed as a school to foster and promote a culture of respect and kindness for all our children - to 
create an environment where everyone feels safe, supported and ready to learn.  
 
Thank you for your ongoing support to keep children safe. 
 

Eve Vollans 
 
Mrs Eve Vollans 
Headteacher 

 
 

mailto:admin@woodlandspark.devon.sch.uk
https://www.childline.org.uk/info-advice/bullying-abuse-safety/online-mobile-safety/mobile-phone-safety/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/
https://www.internetmatters.org/resources/apps-guide/social-networking-and-messaging-apps/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/online-safety-blog/2023-01-12-is-whatsapp-safe-for-my-child/
https://nationalcollege.com/guides/whatsapp-2023
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